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Introduction 

This report examines the results of the Parent & Carer Survey issued by staff at High Hazels Academy. The report 
measures the levels of satisfaction among the parents and carers for a range of criteria chosen by staff at the 
Academy. 
 
The survey was scored on a four-point scale ranging from ‘Strongly Agree’ to ‘Strongly Disagree’ with an additional 
option of ‘Don’t Know’ available. For statistical purposes, each available option was given the following point 
score: 
 
Strongly Agree:  4 
Agree:   3 
Disagree:  2 
Strongly Disagree: 1 
Don’t Know:  0 
     
ASDTi, the authors, programmers, owners and developers of this survey accept no liability (in whole or in part) for 
claims arising or deriving from its use, which is at the sole liability of the school or college commissioning it. It is 
important that this survey is used positively, constructively and fairly, in accordance with good pastoral and school 
leadership practice, and that any individual or group who may have cause for dissatisfaction (and have expressed it 
in their responses) is not isolated, marginalised, disciplined or bullied. Other sources of evidence for the factors 
mentioned should always be sought, and no action should be taken without thorough research on cause and likely 
remedy. Use of the survey instruments and this report is agreed solely on this basis, and this report must be 
discarded before use if the school, college or user is not in agreement with these terms. ASDTi make no warranty 
or claim regarding suitability of this report for any specific purpose. The school accepts full responsibility for 
determining suitability before use. Your use of this report and the survey system signifies your acceptance. 
 
 

 
Numbers 

A total of 134 responses were received.  
 
 
 

Comments 

All questions scored between 3 and 4 (between ‘Agree’ and ‘Strongly Agree’). This is a very good survey result. 
All scores are tabulated on page 17. 
 
Highest Scoring Statements: 

1. My child makes good progress at this school.                                  3.67                   
 2. My child feels safe at this school.                                     3.66       

3. I receive valuable information from the school about my child’s progress.  3.66         
4. My child is well looked after at this school.                          3.64   

    
Lowest Scoring Statements: 
    1. This school deals effectively with bullying.                            3.37 
      2. This school responds well to any concerns I raise.                      3.43 

3. I would recommend this school to another parent.                      3.43 
4. This school is well led and managed.                               3.46 
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Question One: My child is happy at this school. 

 
 

 
 
 
Score Profile:  
 
1. Strongly Agree: 65.67%   
2. Agree: 33.58%  
3. Disagree:0 
4: Strongly Disagree: 0 
5: Don’t know: 0.75% 
 
Average score for High Hazels Academy:  3.63.  
Standard deviation: 0.57 
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Question Two: My child feels safe at this school. 

 
 

 
 

 

 

   

Score Profile:  
 
1. Strongly Agree: 70.15%  
2. Agree: 27.61%  
3. Disagree:1.49% 
4: Strongly Disagree: 0 
5: Don’t know: 0.75% 
 
Average score for High Hazels Academy:  3.66  
Standard deviation: 0.59 
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Question Three: My child makes good progress at this school. 

 

 

 
 
 
 
Score Profile:  
 
1. Strongly Agree: 72.39%  
2. Agree: 25.37%  
3. Disagree:0.75% 
4: Strongly Disagree: 0  
5: Don’t know: 1.49% 
 
Average score for High Hazels Academy:  3.67.  
Standard deviation: 0.65  
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Question Four: My child is well looked after at this school. 

 

 

 

 
 
Score Profile:  
 
1. Strongly Agree: 68.66%  
2. Agree: 29.85%  
3. Disagree: 0 
4: Strongly Disagree: 0 
5: Don’t know: 1.49% 
 
Average score for High Hazels Academy:  3.64.  
Standard deviation: 0.64 
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Question Five: My child is taught well at this school. 

 

 

  

 

 
 
Score Profile:  
 
1. Strongly Agree: 69.40%  
2. Agree: 27.61%  
3. Disagree: 0.75% 
4: Strongly Disagree: 0 
5: Don’t know: 2.24% 
 
Average score for High Hazels Academy:  3.62.  
Standard deviation: 0.72 
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Question Six: My child receives appropriate homework for their age. 

 

 

 
 

 

 

 
 
Score Profile:  
 
1. Strongly Agree: 60.45%  
2. Agree: 37.31%  
3. Disagree: 0 
4: Strongly Disagree: 0 
5: Don’t know: 2.24% 
 
Average score for High Hazels Academy:  3.54.  
Standard deviation: 0.72 
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Question Seven: This school makes sure its pupils are well behaved. 

 

 

 

 
 
 
Score Profile:  
 
1. Strongly Agree: 64.18%  
2. Agree: 31.34%  
3. Disagree: 1.49% 
4: Strongly Disagree: 0.75%  
5: Don’t know: 2.24% 
 
Average score for High Hazels Academy:  3.54.  
Standard deviation: 0.77 
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Question Eight: This school deals effectively with bullying. 

 

 

 

 

 
Score Profile:  
 
1. Strongly Agree: 58.21%  
2. Agree: 33.58%  
3. Disagree: 1.49% 
4: Strongly Disagree: 0.75%  
5: Don’t know: 5.97% 
 
Average score for High Hazels Academy:  3.37  
Standard deviation: 1.02 
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Question Nine: This school is well led and managed. 

 

 

 
 

 
 
Score Profile:  
 
1. Strongly Agree: 56.72%  
2. Agree: 38.80%  
3. Disagree: 0.75% 
4: Strongly Disagree: 0.75%  
5: Don’t know: 2.98% 
 
Average score for High Hazels Academy:  3.46  
Standard deviation: 0.82 
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Question Ten: This school responds well to any concerns I raise. 

 

 

 

 

 
Score Profile:  
 
1. Strongly Agree: 59.70%  
2. Agree: 34.33%  
3. Disagree: 0.75% 
4: Strongly Disagree: 0  
5: Don’t know: 5.22% 
 
Average score for High Hazels Academy:  3.43 
Standard deviation: 0.95 
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Question Eleven: I receive valuable information from the school about my child’s progress. 

 

 

 
 

 

 

 
Score Profile:  
 
1. Strongly Agree: 68.65%  
2. Agree: 30.60%  
3. Disagree: 0 
4: Strongly Disagree: 0%  
5: Don’t know: 0.75% 
 
Average score for High Hazels Academy:  3.66  
Standard deviation: 0.56 
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Question Twelve: I would recommend this school to another parent. 

 

 

 

 
 
Score Profile:  
 
1. Strongly Agree: 58.96%  
2. Agree: 35.82%  
3. Disagree: 0 
4: Strongly Disagree: 0 
5: Don’t know: 5.22% 
 
Average score for High Hazels Academy:  3.43  
Standard deviation: 0.94 
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Question Thirteen: Should children be rewarded for good attendance? 

 

 

 

Score Profile:  
 
1. Strongly Agree: 65.67%  
2. Agree: 32.84%  
3. Disagree: 0 
4: Strongly Disagree: 0 
5: Don’t know: 1.49% 
 
Average score for High Hazels Academy:  3.61  
Standard deviation: 0.65 
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Full table of scores: 

All 13 statements were scored higher than for the survey undertaken in Spring 2019. 

This is a very good result. 

Group and Statements                                           score summer 
2019      

score spring 
2019      

My child is happy at this school.  3.63 3.55 

My child feels safe at this school.                                    3.66 3.51 

My child makes good progress at this school.                        3.67 3.39 

My child is well looked after at this school.                         3.64 3.46 

My child is taught well at this school.                               3.62 3.47 

My child receives appropriate homework for their age.                3.54 3.34 

This school makes sure its pupils are well behaved.                   3.54 3.35 

This school deals effectively with bullying.                           3.37 3.19 

This school is well led and managed.                              3.46 3.30 

This school responds well to any concerns I raise.                     3.43 3.32 

I receive valuable information from the school about my child’s progress. 3.66 3.41 

 would recommend this school to another parent 3.43 3.36 

Should children be rewarded for good attendance?                             3.61 3.53 

 

Comments 

Parents/carers were asked the following question at the end of the survey in relation to question 13: 

How should the school reward good attendance?  

Responses from parents/carers are shown in the table below:  
(Please note that not all of the respondents gave an answer to this question). 
 

100% 

Half day holiday 

Toys  

Tea party with the headteacher. 

10 out of 10. 

More extra playtime. 

By outings – trips if possible. 

Incentives (vouchers) 

Give them box of sweets etc.  

Photo plus certificate would boost children’s self-esteem.  

Praise it and reward. 

Trips/treats. 

Certificates of recognition. 

A prize or something. 

Presents. 

Prizes. 

Treat time. 

Certificates or perhaps validation ceremony. 

By giving them awards/certificates or taking them out as an incentive for good attendance. 

Regular updates via email or on apps on all areas in children’s development.  

Prizes. 
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Award a child with a certificate. 

Give certificates or prizes. 

Good attendance should be rewarded by rewarding the child with a gift or toys, etc. 

Treats, recognition, awards.  

They should at the end of the year, take the children who come everyday to a place where they will have fun 
and not do schoolwork. 

They should make the children happy by giving them prizes to make them happy. This will encourage them to be 
more happy and attend school more. 

An afternoon with fun. 

Days out/trips. 

We should do a party. 

With headteacher – hot chocolate, cookies. 

More writing.  

Some sort of prize. 

Going to trips at the end of the year. 

Reward the parents. 

By praising it. 

I think children should be rewarded by small gifts. 

Giving trips. 

Bar of chocolate. 

Praise it and recognise it/party.  

 


